MR.LUBE

June 25th, 2010

Dear Amy Lam,

As a member of the Chilliwack business community, | would like to introduce myself. My name is Dave
Van Dongen and | am the owner of Mr. Lube at 45922 Yale Road.

Following our conversation, | am writing to formally offer the Institute of Chartered Accountants of British
Columbia a discount for Mr. Lube Canada of 15% off all services. We believe it's important to support the
members of the B.C. business community.

You will be able to use any of our locations in the Lower Mainland. The addresses and relevant maps can
be found on our website at mrlube.com. | have also included a list of these locations and addresses in the
package that you received, which can be passed out in your office. Please have your members print this
letter and bring it with them to our locations and present this to the technician at the start of the service.
They will need to do this for every visit.

You may already know that Mr. Lube is the national leader in routine automotive and fleet maintenance
services with over 100 stores across Canada. We provide fast, convenient and affordable services,
including oil changes and routine maintenance on your vehicles.

We use top quality parts and all services performed on your vehicle are warranty-approved. With no
appointments necessary, your vehicles will spend less time waiting to be serviced and more time on the
road being productive. All of our technicians are trained and certified, and any service performed on your
fleet vehicles meets with the manufacturer’s specifications in your owner’'s manual.

Please do not hesitate to contact me with any questions, comments or concerns anytime.

Sincerely,

Dave Van Dongen
Franchisee
dave@mrlubechilliwack.com

(604) 795-5823

Open 7 days a week. No Appointment necessary

Mr. Lube Staff please use Discount code: ASCACC for this account!



